F.No.Z-17012/01/2020-CHEB
FTS - 8069977

Government of India
Ministry of Health & Family Welfare
Directorate General of Health Services
Central Health Education Bureau
Kotla Road, New Delhi

NOTICE INVITING TENDER FOR Quarterly Health Magazine
* Healthy India Initiative”

The tentative schedule for this tender is as below:

[Tender reference No: [01 -2020 Dated  10/08/2020

‘Name of the work: Designing and Printing of quarterly

| Health Magazine ‘Healthy India

{ Initiative” (publication of 3 regular

; + 1 special  edition)1000copies in
English & 1000 Copies in Hindi

| ‘rincluding e version Flip Book

e &,

FEarnest m&?ey Deposit: Required 40000/-(Forty thousand only)

Important Dates

Description of Items Date
Published Date Aug 10,2020 (1700 Hrs.)
Bids Submission Start Date (Online) Aug 10,2020 (1700 Hrs.)
Bids Submission End Date (Online) Aug 20,20201700 Hrs.)
Bid opening date (Technical Bid) Aug 21,2020 (1100 Hrs.)
Bid opening Date ( financial bid) To be notified

['he Tender document along with the schedule can also be downloaded from the
website: www.dghs.gov.in

The bid shall be submitted online only at Central Public Procurement Portal
(website: http://eprocure.gov.in/eprocure/app.)
Manual bids shall not be accepted.

Qoo
DDA
CHEB
Kotla Road, New Delhi Pin-
110002

Phone -011-23235867



1. Background
The Central Health Education Bureau (CHEB) had been publishing Quarterly Health Magazine titled

“Healthy India Initiative” since July 2016. The basic purpose of bringing out this quarterly magazine
was to create awareness amongst public about health related issues pertaining to women, child, geriatric,
nutrition, adolescents, seasonal health etc. This magazine was in high demand and the hard copies & soft
copies were circulated to all the states, officers of DGHS, schools like Kendriya Vidyalaya & Navodhya
Vidyalaya etc.

The Central Health Education Bureau will adopt a two stage selection process (collectively the
“Selection Process™) in evaluating the E-Proposals comprising in Two Covers (Technical and
Financial bids) online through Central Public =~ Procurement Portal Website:
http://eprocure.gov.in/eprocure/app.

Technical and financial evaluation will be carried out in two stages and the bidder having the
highest cumulative score based on formula mentioned in this tender document will be
considered for the Award of Work.
2. Terms and conditions
The tender should be submitted online as technical bid and financial bid.
1) The firm should submit their tender in following two bids:
1) Technical Bid- It should contain the documents mentioned in the Annexure-A
iii)  Financial Bid- It should have only price/rate quoted by the bidder. (Annexure-B)
iv)  The tenders must be accompanied with an Earnest Money Deposit (Refundable)
amounting to Rs. 40000/~ (Rs. Fourty Thousand only ) in the form of DD/Pay
Order in favour of PAO DGHS, New Delhi. Tenders without EMD and required
information of supporting document shall be summarily rejected. No Cheque
shall be accepted towards Earnest Money Deposit (EMD). No interest will be
payable on earnest money deposit. Exemption from submission of EMD will be
applicable as per GOI Rules.
V) The Earnest Money Deposit of the un-successful tenderer would be released only
after finalization of the Contract.
vi) The quoted price should include all taxes & duties, octroi, labour, transportation
ctc.
vii)  Bidder must be a registered firm/Company, having appropriate licenses like
PAN, TIN, TAN, VAT, GST, Service Tax etc. in their own name. Copies of all
registrations to be submitted with the bid.
viil) TDS, as applicable, will be deducted as per Income Tax Rules.
ix) The firm should not have been blacklisted by any Government organization/
Dept.
%) The bidder should have the proven ability to deliver in a time bound manner.
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X1)
xii)
xiii)

X1v)
XV)

XV1)
Xvii)

xviif)

X1X)
XX)

xx1)
XXii)

XXlil)
XXiV)

In case of delay by the printer, 0.3% of the total value will be recovered for every
single day’s delay subject to a maximum of 10% of the total cost.

The CHEB reserves the right to cancel any/all the tender(s) without assigning
any reason.

The work is required to be done with precision and high quality is to be
maintained.

The CHEB’s decision in any of the matter(s) is final and binding on the firm.
Annual turnover of the bidder during the preceding three years should be at least
INR 40 lakhs per year. Audited balance sheet for preceding three financial
years showing minimum annual turnover of Rs. 40,00,000/- (Rupees Forty lakh)
& above for printing in each financial year duly authenticated by a registered
Chartered Accountant

Each page must be signed and scaled

Fill in all the columns in Technical Bid format along with relevant page number
of attached document.

Clarifications & amendments of E-Tender Notice: During the process of
evaluation of Proposals, the CHEB may, at its discretion, ask applicants for
clarifications on their proposal. The Applicants are required to respond within
the prescribed time- frame. The CHEB may for any reason, modify the e- Tender
document before the date of submission of proposal. The amendment(s) to the e-
Tender document would be clearly spelt out and the applicants may be given
sufficient time to amend their proposal due to such modifications.

Bid Currency: Prices shall be expressed in INR only.

For verification of information submitted by the applicants, the
Committee may visit applicant’s offices at its own cost.

The applicants shall provide all the necessary documents, samples and reference
information as desired by the Committee.

The cost indicated in the Financial Bid shall be treated as final and reflecting all
inclusive.

The Declaration Certificate Attached herein should be duly filled and signed.

The successful bidder will be liable to honor repeat order of any volume, if
placed by the CHEB.
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3. Force Majeure:-

If, at any time, during the continuance of this contract, the performance in whole or in
part by either party any obligation under this contract is prevented or delayed by reasons of any
war of hostility, acts of the public enemy, civil commotion, sabotage, fires, floods, explosions,
epidemics, quarantine restrictions, strikes, lockouts or act of God (hereinafier referred to as
events) provided notice of happenings of any such eventuality is given by either party to other
within 21 days from the date of occurrence thereof, neither party shall due to such event be
entitled to terminate this contract nor shall either party have any claim for damages against other
in respect of such non - performance or delay in performance, and deliveries under the contract
shall be resumed as soon as practicable after such an event come to an end or cease to exist, and
the decision of the purchaser as to whether the deliveries have been so resumed or not shall be
final and conclusive.

Further that if the performance in whole or part any obligation under this contract is
prevented or delayed by reasons of any such event for a period exceeding 60 days, either party
may, at its option, terminate the contract.

4. Settlement of Disputes and Arbitration:-

If any dispute or difference arises between the parties hereto as to the interpretation,
effect and implication of any provision of this agreement including the rights or liabilities or any
claim or demand of one party against other or in regard to any other matter under these presents
but excluding any matters, decisions or determination of which is expressly provided for in this
agreement, shall within 30 days(or such longer period as may be mutually agreed upon) from
the date one party informs the other in writing that such dispute or disputes or disagreement
exists, be referred to arbitration in accordance with the Rules or Arbitration and Conciliation
Act 1996 and the ruled framed there under for the time being in force. The award made in
pursuance thereof shall be binding on the parties.

(a) The venue of the Arbitration shall be at Delhi.

(b) The Language of arbitration proceedings will be English only

(c) Each party shall bear and pay its own cost of the arbitration proceedings unless the
arbitrator otherwise decides in the Award.

(d) The provisions of this Clause shall not be frustrated, abrogated or become
inoperative, notwithstanding this Agreement expires or ceases to exist or is
terminated or revoked or declared unlawful.
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5. Governing Laws and Disputes:
The Courts at New Delhi shall have exclusive jurisdiction in all matters concerning this
Agreement including any matter related to or arising out of the arbitration proceedings or
any Award made therein.

6. Scope of Work and Technical specifications

The selected firm would work under the instructions and overall supervision of the Director
. CHEB. Quotation is invited for Designing and Printing of quarterly Health Magazine
‘Healthy India Initiative’ (Designing and Printing of quarterly Health Magazine ‘Healthy
India Initiative’ (publication of 3 regular i 1 special  edition)1000copies in English &
1000 Copies in Hindi including ¢ version Flip Book for both the languages) with following
Details

Name of Publication: ‘Healthy India Initiative’

Periodicity : Quarterly (January, April, July and October)- out of these four editions , one
issue will be a special edition.

No. of Copies: 1000 in Hindi & 1000 in English

No. of Pages: 40 + 4 pages for 3 Editions and 10044 for special edition.

A. Editing, Proof reading and translating from English to Hindi

The document involves large amounts of Health information. The selected vendor will
be required to depute a professional editor and translator well versed with handling
health related work with CHEB staff to edit translate the raw contents and add
appropriate good quality graphics. Entire content of the magazine including the cover
page must be properly edited and translated and checked by the editor and proofreader.
It will be the sole responsibility of the vendor to print the magazine without any
grammatical & spelling mistake. Each edition is expected to involve at least 15 days of
full time editorial work. The CV of the editorial professional proposed to be deputed
showing qualification and experience with technical publications needs to be attached
along with the technical bid.

B. Technical Specifications

i. Layout Design: At least 4 alternatives of cover page and layout to be made available to
CHEB for each volume. 3 digital proofs bound in book form to be made available for
review by CHEB officers before go ahead for printing is given. Proof reading will be
the sole responsibility of the agency/firm/printer.

ii. Flip Book Version of e-book: The vendor shall develop the e-book of finalized
document in Flip book format for both Hindi & English version.
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iii.

Specifications for Printing of hard copies for 3 regular editions are :

No. of Editions e

No. of Magazine : Every quarter 2000 Copies ( 1000 in English & 1000 in Hindi)

Size of Magazine  : A4 (11.75 x8.5 inch)

Pages 1404 4
Paper type : Inner Pages 170GSM Art Paper
: Cover 300GSM Art Card , UV with Matt Lamination
with spot UV on Cover
Printing : 4 colour web offset with online aqueous varnish
Binding : Perfect binding with Centre stitch

Specifications for 1 Special editions of magazine is :
No. of Editions § 1
No. of Magazine : 2000 Copies ( 1000 in English & 1000 in Hindi)

Size of Magazine  : A4 (11.75 x8.5 inch)

Pages : 100+ 4
Paper type :Inner Pages 130GSM Art Paper
: Cover 300GSM Art Card , UV with Matt Lamination
with spot UV on Cover
Printing : 4 colour web offset with online aqueous varnish
Binding :Section Sewing Perfect binding with Centre stitch

Specifications for E Version shall be as Flip Book

Packing: Each Magazine to be wrapped in suitable packing paper and packed in cartons
with each carton containing not more than 15 Magazine.

Delivery of each volume at CHEB office within 7 working days of final approval of
design and contents. In no case the delivery period should exceed 10 days from the date
of Approval of the edition.

Technical and financial evaluation will be carried out in two stages and the bidder
having the highest cumulative score based on formula mentioned in this tender
document will be considered for the Award of Work. The CHEB is not bound to accept
the lowest quotation or any quotation and reserves the right to reject any or all tenders
without assigning any reason.
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8. The Technical Bid should contain the following documents, failing which the bid will be
rejected:
a) The requisite information may be duly filled-in as per pro-forma at Annexure- A;
b) Attested copies of CST/VAT/GST/TIN Registration Certificates;
¢) Attested copy of PAN/GIR/TAN Card;
d) Attested copy of Income Tax Return filed for last three financial years.

9, The Financial Bid should be furnished as per pro-forma at annexure B
10. E ion Criteria:

The applicants will present a few samples for the CHEB on the basis of their understanding of
the tender document and the specifications mentioned.

The technically qualified bids will be given marks as follows (Total 100 points):
a) Full compliance of documents requested in Annexure A.

b) Layout, Concept development, Design templates ,creativity and designing ability
(Maximum 70 points): Cover page design, Designing of inner pages , overall layout
design templates . one time designing of the title , “Healthy India Initiative’ in English and
the name in Hindi for branding. etc. are key elements of the presentation of the magazine.
Samples of concepts, layout and design templates should be presented by the bidder . If
required, a presentation to ascertain designing, concept development capabilities of the
bidder will be taken by the Technical Committee to assess their expertise and compatibility
with the requirement of the work.

¢) Prior Experience (Maximum 30 points): The firm will be expected to provide details of
their experience in specific contracts of this nature/ type/ complexity. Bidders must also
provide samples of the books/magazines etc designed by them. Bidder may also present
testimonials from previous or existing clients.

The Financial Bids will be evaluated as per the evaluation criteria mentioned below (Total
100 points):

The bidder with lowest financial bid (I.1) will be awarded 100% score. The

Financial Scores for other than 1.1 Bidders will be evaluated using the following
formula:

Financial Score of a Bidder = {(Financial Bid of L1 / Financial Bid of the Bidder) X
100} % (adjusted to 2 decimals)

Errors and Rectification:
Arithmetical errors will be rectified on the following basis:-

If there is discrepancy between the unit price and the total price that is obtained by multiplying

the unit price and quantity, the unit price shall prevail and the total price shall be corrected. If
there is a discrepancy between words and figures, the amount in words will prevail.
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11.

12.

13.

14.

The following is the procedure for evaluation for the award of tender:

The technical and financial scores secured by each bidder will be added with weight of 70:30
respectively and a Cumulative Bid Score arrived at, using the formula:
CS=S(N)*0.7+S(F)*0.3

Where

CS is Cumulative Score;

S(T) = Technical bid Score;

S(F) = Financial bid Score

I'he bidder with highest Cumulative Score (CS) will be the successful bidder and be_
eligible to become the service provider.

e No additional cost over and above the contracted value will be borne by CHEB.

If any information furnished by the applicant is found to be incorrect at a later stage, the
bidder shall be liable to be debarred from any future tendering by the CHEB, besides
annulment of the contract. The CHEB reserves the right to verify the particulars furnished
by the bidder independently.

EMD may be submitted to CHEB(Admin), Kotla Road, New Delhi, Pin- 110002, Phone
-011-23235867 on or before 1700 Hrs

17 hrs on 20Aug . 2020.
Bank Guarantee: This amount has to be submitted before the commencement/print out
order is given to the successful bidder and it shall remain valid during the tenure of
contract period. The value of the Bank guarantee will be an amount equal to 10% of the
total contract value of the project. This Bank guarantee shall be returned after the expiry
of contract provided there is no breach of contract during the period of the contract.

Notification of Award of work order :

CHEB will notify the successful bidder by e-mail and confirm by letter that the particular
bid has been accepted. This notification of award shall name the sum which the CHEB
will pay to the bidder in consideration of the performance of the scope of work by the
bidder as per scope of work and technical specification. The successful bidder on receipt
of notification, shall convey his/her acceptance by return e - mail and to be confirmed
through speed post within seven (7) working days through a letter.

The work will be awarded for 1 year initially and can be extended for another year, if
acceptable to both the parties at the same terms and conditions of this tender document

Penalty

In case bidder withdraws or changes his quotation, EMD will be forfeited. Refusal or
inability or delay by the successful bidder to supply all deliverable as per scope of work at
the contracted rate or any false statement in the bid may result in termination of the
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contract and forfeiting of EMD/performance guarantee as well as disqualification of the
bidder from participating in future tenders.

By virtue of being a Government of India publication, bidders are expected to deliver a
publication of extremely high quality. Delivery of any kind of substandard work will
attract penalty of up to 20% of the total amount of the bill.

15. Submission of online bids:- The bids will have to be submitted only online and Manual bids will
not be accepted.

16. The technical bid quotations will be opened in the presence of a committee at Central
Health Education Bureau , Kotla Road, New Delhi, Pin- 110002, at 1100 hrs on 21 Aug

, 2020.

Schedule of Submission of Bids

The tentative schedule for this tender is as below:

Description of Items Date
Published Date Aug 10,2020 (1700HTrs.)
Bids Submission Start Date (Online) Aug 10,2020 (1700Hrs.)
Bids Submission End Date (Online) Aug 20,2020 (1700 Hrs.)
Bid opening date (Technical Bid) Aug 21,2020 (1100 Hrs.)
Bid opening Date ( financial bid) To be notified later

The Tender document along with the schedule can also be downloaded from the

website: www.dghs.gov.in
w&%%




Annexure-A
Technical Bid

S.No | Particulars To be At page
filled by No. of the
the tender
Tenderer | document

1 Name of Agency B _ -

Date of establlshment of the Agency __ - 7

3 ‘Detailed office address of the Agency with Office :

Telephone Number, Fax Number and Mobile Number

and the names of the Contact persons ( The firm should
_have an office in Delhi NCR)

4 ' Whether reglstered with all concerned Government
Authorities. (Attested copies of all
Licenses/Registrations to be enclosed)

5 | PAN/GIR/TAN Number (attested copy to be

 enclosed) R
6 CST/VAT/TIN Reglstratlon Number (attested coples to
| be enclosed) . E———
7 Income Tax Returns for the last three ycars to be

attached . -
8 Whether the firm is black-listed by any ‘Government

Department or any criminal case is registered against
the firm or its owner/partner anywhere in India.

9 Past experience of the company/ﬂrm/agency along with
profile and past projects handled and minimum

| turnoverforayear S

10 Experience in dealing with Government Department s
(Indicate the names of the department and attached list
of few clients)

11 luxpenence in creatmg a publication similar to
Magazine . Kindly provide at least three samples

12 7 Experlence in Health Pubhcatmns

13 Whether the terms and conditions in the tender
notice are acceptable to the bidder
14 Age_ncy profile to be attached

15 List of other clients with letter from at least three.
customers in the last 3 years regarding Satisfactory
Performance of the bidder for providing services for
design and publication

e
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Annexure B

Financial Bid

o st

SI. N&_ - Particulars

1 *Designing, editing including translation, proof
reading, printing, Binding, Delivery ete. for
Health Magazine ‘Healthy India Initiative’
(publication of 3 regular + | special edition) 1000
copies in English & 1000 Copies in Hindi including
e version as Flip Book

3 ’ o Total

e amna S R

*The cost projected by the bidder will include all the costs of related works as
mentioned in the tender document.

Note: Bidders are requested to read the eligibility criteria and Terms Conditions
specified in the tender document while submitting online bids.
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Declaration Certificate (On official letterhead)

This is to certify that I/We before signing this E-Tender have read and fully

understood all the terms and conditions contained herein and undertake myself/ourselves
to abide by them.

Authorized Signatory \
(Name) \

Stamp LY




Declaration (On official letterhead)

This is to certify that I/We have not been blacklisted by any government
department . It is also to state that no criminal case is registered against the firm or its
owner/partner anywhere in india.

Authorized Signatory

(Name)

Stamp
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